559

560

561

562

563
564

565

566

567

568

569
570

571

06-Apr-11

04-Apr-11

08-Apr-11

19-Apr-11

17-Apr-11

18-Apr-11

09-May-11

09-May-11

10-May-11

11-May-11

13-May-11
12-May-11

18-May-11

South Western Ambulance Service m

NHS Trust

Fol Requests Received

Between 01/04/11
and 30/09/11

Staff details including sickness and
rotas

The Trust's use of taxi services

The use of private ambulance
services

Vehicles leased by the Trust

Staff working for unions

Finance and performance
information

Number and prices of specific
equipment bought in last 12 months

Details of Out of Hours staff
deployed for specific days

Staff leaving and disputes

General information including staff
and vehicle numbers and number of
calls

Government Procurement Cards

Complaints in the Out of Hours
service in Dorset

Commissioning for Quality and
Innovation (CQUIN) indicators for
the years: 2009/10, 2010/11,
2011/12.

Aborted

Partial response. Names of staff below
relevant level withheld under section 36
(prejudice to effective conduct of public
affairs)

Full response provided

Partial response provided - some
information not available

Full response provided

Partial response provided. Some
information exempted under Section 43,
Commercial interests.

Partial response provided. Some
information exempted under Section 43,
Commercial interests.

Full response provided

Partial response. Appropriate limit under
section 12 exceeded to extract all data
requested

Aborted

Information not held

Full response provided to another NHS
organisation to complete their Fol
response

Partial response. Some information exempt
under section 21, available on Trust's web
site.



572
573

574

575

576

577
578

579
580

581

582

583

584

585

586

587

588

19-May-11
20-May-11

26-May-11

26-May-11

28-May-11

30-May-11
01-Jun-11

14-Jun-11
21-Jun-11

22-Jun-11

22-Jun-11

22-Jun-11

22-Jun-11

23-Jun-11

23-Jun-11

24-Jun-11

26-Jun-11

Fuel costs

Numbers of staff on Gardening
leave, staff suspended on full pay
and long term sick

Expenditure on Government
procurement cards over a six year
period.

Number of patient transports
commissioned by Devon Partnership
Trust

Number of Trust workers whose
employment was terminated
following receipt of CRB check
results.

The IT / IM&T / Informatics budget.

Fines payable in respect of
ambulances delayed when handing
over patients on arrival at hospital

Fuel expenditure at Trust level

The number of referrals by the Trust
to Claims Management Companies &
the income received from these
referrals for multiple financial years.

Information regarding persons who
have died with no next of kin

A list of staff in Devon who have
been dismissed or suspended as a
result of disciplinary action in the
past two years.

Complete the supplied spreadsheet
regarding Healthcare Transportation
in the NHS

Request for the Health Informatics
Strategy.

Details of any legal costs in
disciplinary actions against Executive
Board Members since 1 April 2006.

Number and costs of patient
transport journeys provided by
private taxis

Details of the collection and disposal
of WEEE (Waste Electrical &
Electronic Equipment) & Batteries.

Request for various policies,
frameworks and minutes of
meetings for 2010/11.

Full response provided
Aborted

Full response provided

Full response provided

Full response provided

Full response provided
Aborted

Full response provided

Full response provided

Information not held

Full response provided

Partial response provided. Some
information exempted under Section 43,
Commercial interests.

Full response provided

Full response provided

Partial response. Appropriate limit under

section 12 exceeded to extract all data
requested

Full response provided

Full response provided



589

590

591

592

593

594

595

596

597

598

599

600

11-Jul-11

13-Jul-11

14-Jul-11

16-Jul-11

24-Jul-11

25-Jul-11

25-Jul-11

02-Aug-11

16-Aug-11

18-Aug-11

18-Aug-11

19-Aug-11

Details of ICT contracts relating to
mobiles phones and PBX
maintenance

How much has the Trust spent on
specialist vehicles and equipment for
obese patients?

How much has the ambulance
service fined NHS Trusts/ PCTs/
Hospitals for delays outside hospitals
in each of the last 3 financial years
(2008/09, 2009/20, 2010/11)

Details of incidents that have been
reported on the Trust's incident
reporting system or STEIS of an
employee of the Trust breaching
patient confidentiality on a social
networking site

Information regarding electronic
rota and rostering system.

Details of applications to the Cancer
Drugs Fund for specialist drugs.

The number and details of medical
and civilian staff who have been
disciplined for breaching the Data
Protection Act.

Number of complaints received in
the last 5 years relating to grid
references

Details of the Trust's policy regarding
payments made to staff who are
required to work during lunch or
meal breaks.

Average cost of an ambulance
callout/ pickup and drop off at A&E.

Number and structure of posts
dedicated to processing subject
access requests, freedom of
information requests and
environmental information requests.

The number of staff who have left
the Trust with redundancy payment
and returned to the NHS, the total
cost of redundancy payments and
which staff group they fit into.

Partial response provided. Some
information exempted under Section 43,
Commercial interests.

Full response provided

Full response provided

Full response provided

Partial response provided, some
information unknown

Full response provided

Full response provided

Full response provided

Full response provided

Full response provided

Full response provided

Aborted



601

602

603
604

605

606

607

608

609
610

611

612

22-Aug-11

24-Aug-11

26-Aug-11
02-Aug-11

09-Sep-11

14-Sep-11

16-Sep-11

26-Sep-11

27-Sep-11
15-Sep-11

30-Sep-11

30-Sep-11

Number of calls attended by the
ambulance service requiring police
attendance or received from the
police.

Number of calls to "Swans Reach" in
the Swanvale area of Falmouth.

Information relating to estates

The total amount of money paid to
trade unions by your organisation
and the amount of staff time spent
on trade union activities.

Patients taken from the Tesco Extra
Store, Yeovil to Yeovil Hospital due
to incidents on the travelator.

Information on fleet maintenance,
particularly related to tyres.

Details of the Head of Estates
Management

The number and names of
Community First Responders in
Cornwall

Patient handover times at A&E units.

Use of adrenaline by GPs Out of
Hours

Number of calls each year to Tesco,
Yeovil where patient then
transported to Yeovil Hospital

Information relating to "Ice Cleats"
and how many paramedics were
injured due to ice/snow last year.

Full response provided

Full response provided

Full response provided

Full response provided

Information not available.

Full response provided

Partial response. Specific staff contact
details withheld under section 36
(prejudice to effective conduct of public
affairs)

Partial response provided. Some
information exempt under section 40 -
breach of one of the 7 principles of DP Act

Full response provided

Full response provided

Full response provided

Partial response provided. Names of staff
below appropriate level exempted under
section 36 (contrary to effective conduct of
public affairs). Other information exempt
under section 21, available on Trust's web
site.



