Consultation feedback comments

Through our consultation and involvement processes so far the following are some of the comments we have received.  As a result the Trust aims to be an organisation that eliminates the notion of unconscious discriminatory action and behaviour through a systematic and meaningful approach.

· “Communication is an area where you could do better e.g. text facility for contacting services when we need help!”

· “Sometimes I am treated differently, not badly, but there is a lack of understanding of my culture”;

· “I tend not to look at peoples eyes.  Part of this is psychological - I'm too shy to look into peoples eyes.  Part of this is because I'm staring at their lips so I can understand what they're saying”;

· “It is almost expected that as a woman I would have to work part time in order to support our domestic arrangements.  My partner would actually like to be able to work part time or more flexibly but the workplace is rather old fashion in its views on this!”

· “The profile of deaf and hard of hearing has been raised slightly in recent years, but people still don’t understand what it’s like to be hard of hearing and don’t understand what we need”;

· “As soon as they hear any accent on the telephone they (the operator) will treat you differently; sometimes it is difficult to communicate in another language when you don’t have that person face to face”; 

· “I don’t want to feel as if I am different just someone with different needs to the person next to me”;

· “I don’t need anyone to talk to me through a third person.  I am unable to walk not unable to communicate”.

· “A long term condition such as epilepsy is not a disability for me; it’s a part of my life I manage.  Sometimes, though, people need to be aware that I do need additional support and understanding”.

· “People have emotional needs too; support groups would be very helpful or information where groups could meet with access to professional help”.

